MOHANLAL SUKHADIA UNIVERSITY: UDAIPUR

RATES APPROVED BY THE UNIVERSITY

TENDER : OPEN TENDER UCC/MLSU/IT/2012/887 Dated 19//12/2012.

PART-B: ALTERNATE OFFER

PROVIDING HELP LINE FACILITIES FROM FIRM’S CALL CENTRE AT REMOTE LOCATION

RATE PER MONTH

LOWEST BIDDER: M/s Caliber Infocare Pvt Ltd,Udaipur

Item 2: E-Suvidha Facilities

Lowest Bidder

Rs 26,550/-per month

Sno | Item

Zenith IT Solutions,Jaipur

1 Establishing,maintaining and operating E-suvidha
Facilities daily operation as per details of work
given under Para(A) and PARA(B) and as per
special terms and conditions given under Scope of
work for a period of one year

Rs 3,33,333/-

Item No 3: Data Entry work of MCQ questions

Lowest Bidder

Sno | Item\

M/s PC TECH,KOTA

1 Data Entry work of Questions (Hindi/English) to
operate Online Examination as per details given
under para (¢ ) for MCQ question papers using
online examination module data entry panel.
Quote rate for entry per question inclusive of all
taxes in one language, its answer choices and
answer key ( if a question contain Hindi as well as
English version, it will be treated as two separate
questions) . The work will include online exam
setup charges.

Rate per Question for upto volume of 1 lakh

Rs 0.91 per question




questions

Rate per Question volume above 1 lakh questions

Rs 0.82 per question

Item No. 4. IT support Services

Lowest Bidder

Sno Item ( To provide services as given in the work M/s Caliber Infocare,
description and as per terms and conditions) Udaipur

1 IT Support Service for Software/Programming Rs 1,75,000/- per year
(Examination section)

2 IT Support Service for Software/Programming | Rs 2,00,000/- per year
(Secrecy section)

3 IT Support services Data Entry work in Rs 80,000/- per year
Examination section

4 IT Support services Data Entry work in Secrecy Rs 80,000/-per year
section

5 IT Support services Office Assistance in Rs 1,10,000/- per year
Examination section

6 IT Support services Office Assistance in Secrecy | Rs 1,15,000/- per year
—Secrecy Section

7 IT Support services HELP DESK ASSISTANCE | Rs 1,12,500/- per year

8 IT Support services Assistance in office as per Rs 66,000/- per year
work description

9 IT TECHNICAL Support services as per work Rs 1,15,000/- per year

description/

Item No. 5. Web Server Hosting and Maintenance

Lowest Bidder

Sno Item\ Ms/ Avid Web Solutions,
Udaipur
1 Hiring a dedicated Server in the name of Rs 2,68,813/-

Mohanlal Sukhadia University from a reputed
international (one of the top ten ) dedicated
server providers as per specifications for a




period of 1+12 months (One month before
release of payment and 12 months after the
release of payment) as per terms and
conditions.

Managing dedicated server and , maintaining,
updating, creating web pages(upto 100
pages/year),backing up data etc as per word
description for a period of one year (12
months)

Rs 88,412/-

TOTAL CHARGES

Rs 3,57,225/-

Item No 6. E book Conversion of Library Books

Sno

Item

M/s Nysa Communications
Pvt. Ltd., Noida

E-book conversion of library books, Ph.D. thesis,
reports and other documents by Scanning them
and web publishing by installing automatic/semi
automatic book scanners to scan 30,000 books
with at least 3000 books per month as per work
description and terms and conditions. Quote arte
per page.( Two pages will be counted if both sides
of a sheet are scanned)

Rs 0.40 per page




